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Contribution of ISO International Standards to Improving Multilingual Oral Communication Services
and Interpreting for Inbound Tourists at Tourist Sites and Facilities: From the Perspective of

1SO13611: 2014 Interpreting - Guidelines for Community Interpreting
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In 2020, due to the worldwide spread of the COVID-19, the World Health Organization (WHO) declared a pandemic, and governments took
measures to restrict travel between countries and their own countries. This paper is from the perspective that the governments, especially Japan,
should provide Al-introduced multilingual community interpreting services to international students and people from other countries to Japan for
business purposes, especially in public health. Regarding community interpreting services, the International Organization for Standardization
(ISO) published "ISO13611:2014 Interpreting -- Guidelines for Community Interpreting" in 2014.This paper gives an overview of multilingual
community interpreters at tourist sites that welcome visitors worldwide to Japan. Then, this paper aims to consider how to train students to become

multilingual community interpreting service providers who perform community interpreting in the high education program.

¥—7—F:3a32=7 48R (Community Interpreting Services). i HZJME AF&F73 (Tourists from all over the world).
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